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IMPROVING SERVICE & ENGAGEMENT
With Our Members

Pictured: Donna Thomas, 
Member Service Rep assists 

a  member in our newly-
renovated lobby.

PRESIDENT’S MESSAGE

T’S amazing what we learn 
through listening and 
observation. New products  
and services are more likely to 

gain the satisfaction of consumers 
when their introduction follows 
market research.

Here at The Energy Cooperative 
(TEC), we’ve provided members 
with SmartHub, a mobile 
application enabling you to check 

the status of your utility service and receive real-time 
updates on energy use.

TEC members are using SmartHub to conduct routine 
business with us, like online bill payments, arranging 
service transfers, and viewing real-time outage updates. 
A large portion of our consumers have downloaded our 
app since we launched it in 2014. We also encourage our 
members to engage with us through social media, email, 
and our website.

These mobile services are just new ways of connecting 
with people, like the member services representatives 
you reach when you call us or greet you from behind the 
counter at our office. They help us offer quality services 
you expect us to provide.

Our goal is to find ways to help you control energy costs. 
That’s why we communicate with you about energy 
prices, energy efficiency tips, and ways we can work 
together to help ease the burdens on your wallet.  
Listening improves understanding, builds trust, 

strengthens relationships, and fosters cooperation.  
It’s also crucial to collaboration and success.

That’s why The Energy Cooperative still loves face time 
with our members. Our annual Earth & Energy Day, our 
Annual Meeting, and Kids Day are social events for our 
Cooperative membership. We hope you’ll make plans 
now to join us in April at Earth & Energy Day at our Utica 
Service Station for a day of fun and educational activities 
for the whole family. Be sure to pull the ticket from this 
issue of the Times newsletter or bring a copy of your bill 
for family admission.

So, how do we improve our member engagement? The 
same way many of us try to serve community, society, 
and family better, each day – by being involved and by 
listening. In our offices, on telephones, through social 
media exchanges, and during our face-to-face meetings, 
we’re ready to listen and engage with our members. 
We’re also continuously looking for ways to improve  
our communications with our members through  
new technology.

When you have questions about energy efficiency, your 
energy usage, or any of our products or services, just ask 
us. When we know just what you want, we’re in a better 
position to deliver successful results. So, drop in and see 
us, we’re always glad to hear from you.

BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

Todd Ware

I
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PRIL brings showers that produce spring flowers, 
but it also begins a potentially stormy season 
that can include power outages. The Energy 
Cooperative (TEC) strives to provide reliable 

electricity, but Mother Nature may have other plans. 
Most of us can enjoy a storm from the comfort of our 
homes, but there are professionals who take action when 
the weather takes a turn for the worst – Cooperative 
lineworkers and the electric operations employees who 
work behind the scenes. 

Braving stormy weather and challenging conditions, 
lineworkers often must climb 40 or more feet, carrying 
heavy equipment, to restore power. Listed as one of the 
10 most dangerous jobs in the U.S., lineworkers perform 
complex tasks next to high-voltage power lines. To 
help keep them safe, they wear fire-resistant clothing 
designed to self-extinguish, limiting potential burns. 
Insulated rubber gloves protect them from electrical 
shock. The gear performs a critical function but adds 
weight and bulk, making the job more complex.

A lineworker’s job today goes far beyond climbing to 
the top of a pole to repair a wire. They work together 
with electric operations who are information experts. 
Many times, they can pinpoint an outage from miles 
away and restore power remotely. Crews use laptops 
and cell phones to map outages, take pictures of work 
they do, and troubleshoot problems. TEC’s  lineworkers 
keep more than 3,000 miles of electric lines working 
across nine counties to bring power to your home 24/7, 
regardless of weather, holidays, or personal lives.

Tools may have changed over the years with technology, 
but dedication to the job has not. Being a lineworker is 
not glamorous and is dangerous, requiring work near 
high-voltage lines in the worst of conditions, day or 
night. Crews often must work around the clock to restore 
power. While April is known for spring showers, April 9 is 
set aside for Lineworker Appreciation Day. 

A

THE POWER
Behind Your Power BY CONNIE HOGUE, DIRECTOR OF 

HUMAN RESOURCES & SAFETY

During April, if you see a lineworker 
please pause to thank the power 

behind your power. Let them know you 
appreciate the hard work they do to 

keep the lights on, regardless of  
the conditions.

Pictured to right: TEC Linemen practice pole top and bucket rescue.
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THE POWER
Behind Your Power

POLITICAL UPDATE
STATUS OF THE FARM BILL
BY GARY BAKER, DIRECTOR OF MARKETING & PUBLIC RELATIONS

Visit TheEnergyCoop.com to find 
out more about Co-op Owners 
for Political Action and how 
your electric cooperative puts 
members first.

VERY five years Congress 
considers the Farm Bill. 
It sets national food and 
agriculture policy, affecting 

everything from which crops are 
grown to funding food nutrition 
programs. 

The Farm Bill also promotes 
rural economic development 
and allows co-ops to 
finance basic electrification 
activities, deploy high-speed 
communications, and enhance 
smart grid technologies. 
Through the National Rural 
Electric Cooperative Association 
(NRECA), our national service 
organization, US electric 
cooperatives work to ensure 
Washington’s lawmakers know 
our priorities for the 2018 Farm 
Bill. Here are a few.

Rural Broadband
Increasing high-speed Internet 
access in rural communities is a 
priority. Broadband access is a 
necessity, not a luxury – but 34 
million mostly rural Americans 
lack access. Co-ops are asking 
Congress to use the Farm Bill’s 
Rural Economic Development 
Loan and Grant Program to 
fund viable Internet providers, 
including cooperatives. 

Economic Development
In addition to providing electric, 
co-ops are engines of economic 
development, powering and 
empowering their communities. 
Over the last two decades, 
electric cooperatives have 
partnered with commutiny 
stakeholders to renovate 
hospitals, build libraries, and 
expand businesses. Co-ops have 
asked Congress to ensure ample 
funding for this program.

Innovation
Not-for-profit electric co-ops are 
natural incubators of innovation 
because they are driven solely 
by the needs of its members. 
The USDA runs programs that 
help fund innovative projects, 
including the Rural Energy for 
America Program (REAP) and 
Rural Energy Savings Program 
(RESP). Co-ops use these 
programs to save members 
money by financing investments 
in energy efficiency, constructing 
new renewable energy 
resources, and modernizing 
electric grids. REAP and RESP 
help ensure that co-ops are 
poised to meet the evolving 
needs of their members.

USDA Rural Development
The health of our nation 
depends on a healthy rural 
America. Rural America grows 
our food, generates much of our 
power, and manufactures many 
consumer goods. The USDA’s 
Office of Rural Development 
operates many programs that 
provide assistance to those rural 
communities. Co-ops have asked 
Congress to maintain strong 
rural development in the  
Farm Bill.

We look forward to working with 
Congress and other stakeholders 
to pass a Farm Bill that promotes 
economic growth in rural 
America and allows co-ops to 
continue meeting the needs of 
their members. 

E



Source: U.S. Dept. of Energy

OT water has 
become essential 
to our daily lives – 
from washing hands 

to cleaning dishes to 
showering – and quickly 
adds up to higher energy 
bills. Water heaters account 
for nearly 17 percent of 
a home’s energy use, 
consuming more energy 
than all other household 
appliances combined.

Understanding how 
appliances work and 
maintaining them saves 
money. Have you touched 
your water heater tank 
lately? If your tank is warm 
to the touch it may be time 
to insulate it with a water 
heater blanket. 

By spending roughly $30 
or less and just over an 
hour of “do-it-yourself” can 
save you $20-$45 a year 
You should also consider 
the age of the tank before 
insulating it. 

Based on the 
manufacturer’s suggested 
service life, the life 
expectancy of a water 
heater is about 8 to 12 
years. That varies with the 
location and design of the 
unit, quality of installation, 
maintenance schedule, 
and  
water quality. 

If your water heater is 
more than 10 years old, 
leaks around the base of 
the tank, and/or works 
erratically, or not at all, 
it’s probably time for 
replacement. However, 
before you begin the 
replacement process, make 
sure that an electrical 

problem, such as a blown 
fuse or tripped breaker, 
is not the reason for the 
unit’s failure.

Lower your hot water 
costs with other simple 
improvements:

•   Insulate the hot water 
pipes

•    Lower the tank’s 
temperature to 120 
degrees

•   Use low-flow shower 
heads

•    Install a timer on the hot 
water tank.

Hot water tanks need just 
a little yearly maintenance. 
If you don’t, at some 
point rusty water may 
run from your faucets, or 
you might experience a 
full breakdown. If it leaks, 
you’ll wish you’d done a 
little DIY. 

New water heaters have an 
insulating shell on them, 
so don’t spend to insulate 
it. Newer tanks are lined, 
but the liner eventually 
breaks down and rusty 
sediment builds up in the 
tank’s bottom. That layer 
makes it harder for the 
tank to heat water (i.e., 
it costs you more to get 
the same amount of hot 
water). Flushing the water 
tank takes just a little time 
and saves you a headache 
later. For step-by-step 
instructions, with photos, 
visit: https://www.wikihow.
com/Flush-a-Water-Heater.

Don’t get into hot water 
by not doing regular 
maintenance. 

Getting Into Hot Water

H
Water Heater Maintenance

Insulate Your Water Heater Tank 
to Improve Efficiency

Cover the whole tank except 
temperature and pressure (T&P) 
valve and drain.
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SAFETY NOTE: 
Don’t set the 
thermostat 

above 130 F˚ on 
the electric  

water heater 
with an insu-

lating jacket or 
blanket – the 

wiring may 
overheat.

MATERIALS:
• Water Heater
• Blanket
• Scissors
• Duct Tape

STEPS:
1.  Turn off the  

electric water 
heater at the 
breaker panel.

2.   Measure the 
height of the 
water heater 
and cut the 
blanket to fit if 
necessary

3.  Leave the top of 
the water heater 
open

4.  Wrap the blanket 
around the water 
heater and tem-
porarily tape it 
in place. Position 
the blanket so 
that the ends do 
not come togeth-
er over the access 
panels on the 
side of the tank.

5.  Mark the areas, then cut holes where 
controls are located. For electric water 
heaters, there will be two panels on the 
side of the tank. Mark the area where the 
pressure relief valve and pipe are located. 
This will be a pipe that protrudes from 
the side of the water heater.

6.  Adhere the blanket. Be careful to line 
up the cut-out areas and then tape it 
permanently in place. Turn the water 
heater back on.



epa.ohio.gov/

Shop for products made  
with recycled materials.

Buy items with less 
packaging.

Bring your own bags.

Buy only what you 
need.

reduces energy 
use in plastic production

84% 
and greenhouse 
gas emissions by

71%

Recycled  
paper  
production creates 35% 

less water pollution

74% 
less air pollution

Ask to be removed  
from paper mailing lists.

Don’t throw away 
anything that can be 
reused or repaired.

Donate unwanted 
electronics.

At Home:In Stores:

HOW YOU CAN HELP

Recycle
waste materials into  
new products.

Print on both  
sides of recycled 
paper and use 
recycled paper.

Compost food scraps  
and yard waste.

or run the  
A/C for  
1 hour

 Recycling  

15 glass bottles  
 saves enough energy 

In a lifetime, the average American  

will throw away 600 times their 
adult weight in garbage

Every pound of 
recycled plastic used

to power a 
laptop for 

31.3 hours 

20 recycled cans 
can be made with the 
energy needed to 
produce one new can

7

RECYCLE
YOUR PAPER WITH 

US AT EARTH & ENERGY 
DAY ON APRIL 22!

We will have a paper recycling truck 
at our event. Materials will be hauled 

away and shredded off-site. 
We will collect until  

the truck is full.
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Community Solar Produces Clean Energy

The Energy Cooperative’s

BY LIJA KALEPS-CLARK, DIRECTOR OF LAND & LEGAL SERVICES

Production statistics since December, 2016, when The Energy Cooperative’s OURSOLAR community solar array was first energized:
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HE Energy Cooperative’s 
OURSOLAR solar array is 
soaking up the sun and 
supplying clean, renewable 

energy to the electric members 
who are currently subscribing to  
its output.

Renting the Sun
The Energy Cooperative’s 
electric members now have the 
opportunity to use renewable 

power by subscribing to panels in The Energy 
Cooperative’s community solar array, rather than in-
stalling panels at their own properties. Solar power is 
appealing and interesting to many homeowners, but 
many find installation more difficult and upfront costs 
more expensive than they expected. 

To use the sun’s power most efficiently, panels should 
be installed to face a specific direction and in a sunny 
location. Many homes do not have optimal locations 
for solar panels and many members who rent or live in 
condos may not have the option to install solar panels 
where they live. That’s where the OURSOLAR program 
becomes a bright solution.

In response to recent demand for “green energy,” 
numerous solar arrays have been installed or are 
planned for installation at electric cooperatives across 
Ohio. In partnership with Buckeye Power, The Energy 
Cooperative’s solar array was built at the Utica Service 
Center in Utica. You may have seen it as you drive along 
Route 13 North across from Velvet Ice Cream.

How Does It Work?
Subscribing to panels in the OURSOLAR array gives The 
Energy Cooperative members a clean, renewable energy 
source for their power without the hassle of having 
solar panels installed at their home, and without the 
high upfront costs or maintenance. For members who 
subscribe, a portion of their electricity used every month 
will come from their solar panels in the OURSOLAR array.  
Those members will see the electricity actually produced 
from their panels on their bill each month as a portion of 
their electricity used.

Get Your Sunshine Here
Rather than pay for the large up-front costs and 
maintenance of their own solar panels, members will 
simply pay a fixed rate of .099875 cents for each kWh 
produced from their panels, a price that is fixed over the 
length of the contract. Regular kilowatt hours are billed 
at .073 per kWh – a price that can fluctuate based on fuel 
costs and other variable costs. A sample bill calculation is 
shown below.  

425 Panels Rented, 31 Available
Since October 2016 when the 456-panel solar array in 
Utica was installed, The Energy Cooperative members 
have subscribed to 425 panels.  There are just 31 panels 
left for subscription. To sign up for your solar panels or 
for more information, call The Energy Cooperative at 
(800) 255-6815.

T
Lija Kaleps-Clark

Usage 100 kWh
Generation & Transmission 700 kWh @ 0.0772/kWh                         54.05
OurSolar Rate  300 kWh @ 0.099875/kWh 29.96
Fixed Monthly Facility Fee 25.00
Distribution Charge @ 0.0362
kWh Tax 4.65

Total $149.86

Member Used 1,000 kWh for the billable month. Member has a  
subscription to 10 solar panels that produced 300 kWh last month.

GET AN UP-CLOSE  
LOOK AT THE  

OURSOLAR ARRAY DURING 
EARTH & ENERGY DAY ON 

APRIL 22!
Cooperative staff will be on hand to 

provide tours of the OURSOLAR array 
and to answer any questions  

you may have about  
the program.
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PRING is 
the time to 
dream and 
achieve your 

landscaping 
masterpiece. If any 
projects require 
digging – such as 
building a deck, 
planting shrubs,  
or setting posts –  
dial 811 first. 

Underground utilities 
such as gas, water, and 
electric lines can be 
a shovel-thrust away 
from turning a dream 
project into disaster.

Play it safe! Dial 811 
to locate your utility 
lines. Tell the operator 
where you plan to dig 
and the type of work 
you will be doing, and 
the right local utilities 
are notified for you. 

In a few days, a locator 
will arrive to mark the 
approximate location 
of any underground 
lines, pipes, and cables 
with flags or paint so 
you’ll know what’s 
below. Then safe 
digging can begin.

Many homeowners 
tackling digging 
projects are aware of 
“Call Before You Dig,” 
but most don’t use 

the service. A national 
survey showed that 
only 50 percent of 
homeowners called 
to have their lines 
marked before 
digging, according to 
the Common Ground 
Alliance (CGA), a 
federally mandated 
group of underground 
utility and damage 
prevention industry 
professionals. CGA 
data also shows that 
an underground utility 
line is damaged every 
six minutes in the U.S. 
because someone 
decided to dig without 
first dialing 811.

Even installing a 
new mailbox post 
can damage utility 
lines, stop service 
to a neighborhood, 
harm diggers, and 
potentially result in 
fines and repair costs. 

Never assume the 
location or depth of 
underground utility 
lines. There’s no need: 
The 811 service is 
free, prevents having 
utilities interrupted, 
and helps avoid 
serious injury. For 
more in-formation 
about local services, 
visit www.call811.com.

APRIL IS SAFE  
DIGGING MONTH S

YOU’RE INVITED  
TO THE ENERGY COOPERATIVE’S ANNUAL MEETING 

KNOW WHAT’S 
    BELOW

THE ENERGY COOPERATIV’ES ANNUAL MEETING is not only a chance to visit 
with other members of our co-op community and meet your Co-op staff – it’s 
also a great opportunity see very deserving students receive scholarships, hear 
from your electric generation provider Buckeye Power, and learn more about 
the status of your Cooperative. 

MAY 15, 2018 AT THE REESE CENTER ON THE OSU-COTC NEWARK CAMPUS.  
Registration starts at 5:00 p.m. Business portion begins at 6:00 p.m.  
Refreshments, entertainment, and door prizes.
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REES, shrubs, and vines 
can increase the energy 
efficiency of your house, 
cutting heating and 

cooling bills by as much as  
40 percent.

Ohio is a temperate zone. 
For this area, don’t block the 
winter sun, but do deflect 
winter winds. Do shade the 
roof, east- and west-facing 
walls. Do funnel summer 
breezes toward the house.

Summer shade saves 
energy: 
•   Shade the a/c unit for about 

10 percent efficiency. Don’t 
obstruct airflow or access.

•   Plant deciduous trees (those 
that lose their leaves in 
winter) to shade windows 
in direct sun. Windows let in 
most of your summer heat, 
and shade lowers indoor 
temps by 8-10 degrees. In 
the winter, leaf drop lets 
winter sun warm rooms. 

•   Driveways and patios absorb 
and give off a lot of heat. 
Deciduous trees keep them 
cool in summer but allow 
sunlight through in winter.

Vines grow quickly, and most 
are deciduous or can be cut 

back from windows in the 
fall to let in winter sunshine. 
They are a good choice on a 
pergola over a patio.

When building a house, keep 
as many trees as possible for 
shade or put in larger, fast-
growing trees. A 6- to 8-foot 
tree begins shading windows 
in the first year. Invest in trees 
for the home’s future – a good 
selling point. Shrubs grow 
more quickly than trees and 

many grow just as tall. Choose 
carefully – evergreen shrubs 
are cooling but block the 
warm winter sun.

A windbreak of evergreens, 
shrubs, and deciduous trees 
can be planted perpendicular 
to the normal winds your 
property receives. Tall shrubs 
near doors help block winter 
winds as people come and go. 
Talk to your county agent for 
advice on planting the most 
effective windbreak for your 
particular property.

Always be careful to plant 
trees of appropriate height 
near power lines. Contact The 
Energy Cooperative if you 
have questions.

T
ENERGY EFFICIENT

Landscaping

50 feet

30 feet

10 feet 10 feet

safe zone safe zone

Trees must be trimmed

Trees may be trimmed

Trees are okay

15 feet 15 feet



 
Financial Update

Unlike commercial utilities, electric cooperatives are owned by the 
members who benefit from the services. They are nonprofit federal 
tax-exempt corporations under IRC section 501(c)(12) because 85 
percent or more of their annual income is from members.

BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER

THE EFFECTS OF THE TAX CUT AND JOBS ACT

IMPORTANT MESSAGE:
Federal Pipeline Safety Regulations require The Energy Cooperative to 
explain that homeowners are responsible for their gas service lines:

• Homeowners are responsible for maintenance and repair of gas piping  
  from the meter to gas appliances.
•  Members Homeowners are responsible for repair/replacement of the 

gas line from the buried curb valve to the meter inlet. Piping that is not 
maintained may corrode or leak. 

•  Buried pipe should be regularly inspected for leaks and corrosion. 

•  Damaged piping must be promptly repaired.
•  Digging near buried pipe should be done by hand, locating pipes at least 

48 hours in advance by calling Ohio Utilities Protection Service at 811 or 
(800) 362-2764. OUPS notifies other companies to locate utilities lines.  

•  Contractors can locate, inspect, and repair buried piping. DOT requires 
DOT-qualified plumbing contractors to repair/replace buried pipe 
upstream of the meter, including the gas riser. TEC strongly recommends 
DOT-qualified plumbers for buried gas pipe repairs, although it is not 
required for pipe downstream of the meter. Call our Member Services at  
(800) 255-6815 for more information.

member recently asked 
me how the change in the 
Tax Cut and Jobs Act – a 
reduction in the corporate 

tax rate from 35 percent to 
21percent – will affect The Energy 
Cooperative’s utility rates. I thought 
this was a very good question with 
an answer worth sharing.

The answer lies at the foundation of 
the cooperative movement. Unlike 

commercial utilities, electric cooperatives are owned by 
the members who benefit from the services. They are 
nonprofit federal tax-exempt corporations under IRC 
section 501(c)(12) because 85percent or more of their 
annual income is from members. 

Being exempt from federal taxes, changes to the  
federal corporate tax rates do affect utility rates. The 
Energy Cooperative pays many other taxes including 
sales and use, property, kWh, gross receipts commercial 
activity tax, and payroll. Taxes paid in 2017 were over 
$6.2 million.

The Energy Cooperative is a rural electric cooperative 
(REC) that distributes power to typically low-population 
density areas. Investor-owned utilities (IOUs) historically 
did not serve rural areas because of the costs of 
substantial infrastructure investments and low  
economic returns.

In 1933, when only about one in ten rural homes had 
electricity, the Tennessee Valley Authority Act set the 
stage for electrification of rural America. It provided for 
construction of electric transmission lines in rural areas. 
Two years later, President Franklin D. Roosevelt issued 
an executive order as part of the New Deal, creating the 
Rural Electrification Administration (REA) and authorizing 
establishment of rural electric cooperatives.

In 1936, the REA funded loans, mostly to newly formed 
electric cooperatives, to build electric power systems in 
underserved areas. Less than a decade after World War II, 
about 90 percent of rural America had electricity.

Today, about 900 electric cooperatives remain the 
primary energy providers for most rural areas, serving 12 
percent of the nation’s electric members but owning and 
maintaining 42 percent of the distribution lines, covering 
75 percent of the country’s land mass.

It took time and federal government assistance for the 
cooperative model to become a reality so that rural 
Americans could have electricity for their homes and 
businesses. The REA evolved later to handle telephone 
service and water/sewage problems. Its founding was 
one of the most important programs of the New Deal 
and a great economic stimulus to a country that was still 
suffering under the Great Depression.

A
Pat McGonagle
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COMMITTED TO
Our Community

SCHOLARSHIPS AVAILABLE & GRANTS AWARDED

F If you are a member that contributes to The Energy 
Cooperative Operation Round Up program through 
your monthly bill and have a child that is a high 
school senior, they may be eligible to win a $2,500 

scholarship from the Operation Round Up Foundation.  
College students whose parent or guardian are served by 
The Energy Cooperative and participate in the Operation 
Round Up program are also eligible to apply.

Please have the student check with their guidance 
counselor or our website for the application and all the 
details. Deadline to apply is March 30, 2018.

In February, 2018, The Operation Round Up 
Foundation awarded $55,108  to the following 
community groups:

•    Newark Police K-9 Fund to purchase K-9 and  
cruiser modifications

•        Mary Ann Township Fire Department to purchase 
gas monitor equipment

•    Knox County 4-H Planning Committee toward 
construction of 4-H activity center

•    Larry Miller Intermediate School to purchase a 
ChromeBook charging cart

•    Highwater Congregational Church UCC toward a 
replacement elevator

•    Twin Oak Elementary toward ChromeBooks and a 
charging cart

•      Hebron Youth Softball toward fencing at Canal Park
•      Newton Township Fire Department toward a utility 

vehicle (UTV)
•      HNCO/Hospice Knox County to purchase  

medical equipment
•    Licking Township Fire Co. to purchase medical 

equipment
•      Knox County Head Start, Inc. to purchase a 

commercial freezer
•    Heath Sertoma Youth Football to refurbish  

helmets

I
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The Energy Cooperative Operation Round Up is a community service program of its member-owners. Members “round 
up” their utility bills to the next dollar and that amount is donated to groups in The Energy Cooperative’s 15 county service 
area who meet the funding guidelines. Since its inception, Operation Round Up has donated more than $2.8 million to our 

community. For more information visit The Energy Cooperative’s web site at TheEnergyCoop.com.

Pictured are representatives with The Energy Cooperative, AmeriCorps, and Habitat 
for Humanity, helping to build a Habitat for Humnaity home sponsored by TEC.

Gary Baker with The Energy Cooperative presents Carl McCullough with McCullough’s  
Landscape & Nursery a rebate check for their commercial-industrial LED lighting installation.

Students are awarded scholarships during the Cooperative’s annual meeting.
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Properly insulating your home 
reduces heating and cooling costs, 
and improves comfort. 
R-values measure a material’s 
resistance to conductive heat �ow. 
The higher the R-value rating, the 
greater the e�ectiveness of the 
insulation. Below are recommended 
R-values for areas of the 
home that should be insulated.

*Recommendations on R-values 
are subject to regional 
climate conditions. 

Source: U.S. Dept. of Energy

Don’t waste.
Insulate!

CrawlspaceSlab

DUCTWORK
Whether it’s made of metal or plastic 
(PVC), insulated ductwork protects 
your investment in conditioned air 
year-round. Minimal R-values of 4.3 
are recommended for blanket-style 
wraps secured with tape. Insulated 
ductwork rated at R-6 is also available. 

EXTERIOR WALLS
There are multiple options for 
insulating exterior walls. 
Rock wool or �berglass batts of R-13 
to R-20 value are preferred behind 
drywall, but each inch of blown-in 
polyurethane foam insulation 
provides an R-value of 3.9.

BENEATH LIVING SPACE
Whether your home has a full 
basement, a crawl space, or an attached 
garage, having an insulation value of 
R-19 under the living space �oor will 
help increase comfort year-round.  

SLAB FOUNDATION
Properly installed foam boards 
around the exterior edge of the slab of 
an existing home can reduce heating 
bills by 10 percent or more. 

Batt Foam
TYPES OF INSULATION

Blow-in



BAKED SALMON &  
ASPARAGUS
INGREDIENTS:
•    Salmon fillets, skin removed;  

about 6 oz each
•    2 tablespoons minced garlic
•    2 tablespoons fresh  

chopped parsley
•   1/3 cup freshly squeezed lime or 

lemon juice
•  Olive oil cooking spray
•  1 teaspoon kosher salt 
•    1/2 teaspoon cracked black pepper
•   About 25 asparagus spears, woody 

ends trimmed
•  1 sliced lime or lemon 

DIRECTIONS:
1.   Preheat broiler (or the grill, if the 

weather cooperates!) to high heat. 
The oven rack should be about 6-8 
inches from the element.

2.   Line a baking sheet with  
parchment paper or a Silpat  
baking sheet. 

3.   Rub each fillet with garlic and  
parsley to coat. Pour lemon juice 
over evenly. 

4.   Spray lightly with an olive oil spray 
and season with salt and pepper. 

5.   Arrange the asparagus around  
the salmon in a single layer.  
Place the lemon slices along the 
row of fillets.

6.   Broil (or grill) for 8-10 minutes, 
until salmon is cooked through  
to taste.

7.   Serve with tiny new boiled  
potatoes with butter for a spring-
time meal of freshness. 

Our
RecipeFEATURED
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After a long winter of imported fruits and vegetables, asparagus is ready to harvest 
for those lighter, fresh spring meals we crave. Asparagus – or sparrow grass, as it is 
also called – is a spring flowering perennial. 

Spring calls for us to be outside, so this fast, one-pan dish that you can extend to 
feed as many as show up for dinner will be welcome.

SALMON should not have any smell 
other than fresh water. The fish should 

look moist, with no dryness at the 
edges. Buy Wild Alaskan salmon, 

Atlantic or farmed (closed tanks), fresh 
or frozen. Work with a fish supplier you 
trust. Ask where the fish comes from.  

Coloring should not be added, so  
don’t worry if the fish  

is pale – that’s  
natural.

Buying Salmon

BakedSALMON & ASPARAGUS

ENTER OUR  
RECIPE CONTEST!
Win $100 by submitting  

your favorite FOURTH OF JULY RECIPE 
Simply visit TheEnergyCoop.com/ 

Recipe Contest for rules and entry form.
OR mail your recipe to The Energy  

Cooperative, Attention Editor.  
1500 Granville Road,  
Newark, OH 43058
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Spend a spring day with the family to celebrate the earth and energy!  
Volunteers from The Energy Cooperative will be there along with many of our community 
partners to provide great, family-oriented, and educational activities. Lots of displays  
on earth sciences, recycling, conservation, tree planting tips, composting, home energy  
savings, kids’ crafts, safety demonstrations, and more. Free refreshments and door prizes. 
Free trees and goody bags while supplies last! This event is open to Cooperative members 
and their families. Look inside for your family admission ticket. 

Sunday April 22, from noon to 4:00 p.m. at The Energy
Cooperative’s Utica Service Center • 11339 Mt. Vernon Road
Utica • OH • 43080 (Across from Velvet Ice Cream)
 

Join Us for Earth & Energy Day! 

For details and updates visit our  
website at TheEnergyCoop.com  
or call (800) 255-6815.

FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL (888) 535-5732

TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL (800) 255-6815


