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Eighty years ago, com- 
munity members joined  
together and formed  
Licking Rural Electrification 
to provide electric  
service to rural central  
Ohio. The change electric 
brought to the lives of 
those hard-working rural 
homeowners and farmers 
was almost magical. 

We have told you stories of members who recall 
the luxury of being able to stay up well after dark 
to read, study, craft, and connect to the world 
with radio; the improvements they made to their 
farms with lights, machinery, and warmth; how 
they lessened their workloads by using power 
to run appliances – with these changes people 
were quickly empowered to do more. Electrifying 
rural Ohio eighty years ago is a strikingly similar 
story to that of the Project Ohio volunteers who 

recently empowered the village of La Soledad  
in Guatemala (The Energy Cooperative Times, 
May–June 2016).

Members of The Energy Cooperative (TEC), 
which evolved from Licking Rural Electrification, 
are provided with modernized services and the 
additional benefit of products such as propane 
and natural gas. Central Ohio communities have 
changed a lot over the last 80 years, but the 
values of The Energy Cooperative have not. Our 
goal is still the same: providing safe and reliable 
energy to our member-owners every day. We 
hope that you, too, are proud to have watched 
TEC grow to be the second-largest cooperative 
in Ohio, comprising five business segments, 
covering fifteen central Ohio counties, and 
serving more than 62,000 members.  

This annual report is a proud look back at  
our Cooperative: driven by principles and  
empowered by members. 

COOPERATIVE PRINCIPLE #1
Voluntary and Open Membership
Cooperatives are open to all persons able to use their services and willing  
to accept the responsibilities of membership.

Best Regards,

Todd P. Ware
President/CEO of The Energy Cooperative
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As a kid, time seemed to move so slowly while you 
were looking forward to a big event like getting your 
driver’s license or graduating from high school.  
As we become older, time seems to move so much 
faster. It seems impossible that 2016 is my fifth year 
as president/CEO of The Energy Cooperative (TEC).  
I continue to enjoy leading your Cooperative and feel 
that during 2015 we made some big improvements.

Our main goal at TEC is the safety of our employees, 
members, and general public. A couple of our  
companies have more than nine years without a 
lost-time accident. We continue to have lower inci-
dent rates and days away/restricted or transferred 
(D.A.R.T.) rates than both state and national averages.  
We implemented several new safety procedures  
and continue our electric safety demonstrations.  
We conducted an employee safety culture survey at 
the end of 2015 and saw improved results since our 
2013 survey. We also participated in the first round  
of safety peer reviews within the American Gas  
Association (AGA).

The overall results for the Cooperative this year were 
slightly ahead of budget. We had a positive income 
of just over $6 million, growing our equity to 9.7  
percent. We continue to make good strides in  
improving equity toward our long-range goal of 
reaching equity of 20 percent. A more detailed 
review of the financial results can be found in the 
Financial Statement and Treasurer’s Report on pages 
15 –16. We work hard to manage our expenses while 
still providing you with the best possible service.

One area we have worked to improve is reliability. 
We spent $21.6 million on capital improvements, 
including a new substation in the New Albany area, 
improving service to the Johnstown area while still 
meeting growth demands. We continue to replace 
fuse cutouts and rebuild electric lines. This work 
helped us reduce our outage hours by 15 percent.

On the natural gas system, we replaced 12 miles 
of bare steel pipe, replaced over 2,600 risers, and 
installed 7,600 new natural gas Advanced Metering 
Infrastructure (AMI) meters. These projects reduced 
operating costs and monitored leakage on the sys-

tem by four percent. We have continued our expan-
sion into the Johnstown area for natural gas service. 

The actual capital expenditures were less than 
budgeted as we cut back the amount spent on 
natural gas and oil exploration due to extremely  
low product prices.

We have worked hard to provide you with better 
member service. We changed how we handle new 
services by moving that process back to the field 
offices, keeping the process closer to the members 
and giving you a single point of contact. We changed 
several processes to streamline member service. Our 
member survey results are evidence of our success. 
We gained two points on our American Customer 
Satisfaction Index (ACSI) scores and substantially 
improved member satisfaction and meeting member 
expectations. We expect to improve more over 2016.

Every year the board develops goals that align with 
our strategic plan. Management sets objectives 
based on board goals. The objectives are includ-
ed in the annual budgeting process, which is then 
approved by the board. The entire process ensures 
there are proper controls and procedures set in place 
to move the Cooperative forward.

Electric rates remained fairly stable for 2015 with 
only a slight increase in energy prices. Natural  
gas and propane members benefited from lower 
commodity prices. We continue to see the bene-
fits from the shale production in eastern Ohio and 
western Pennsylvania. It is our belief that these lower 
costs are here to stay, at least in the short-term.

My concern continues to be that electric rates are 
going to climb over the next few years due to  
environmental issues. The Supreme Court placed a 
stay on the Clean Power Plan (CPP), putting some of 
my concerns on hold for now. Our Cardinal Power 
Plant, from which we generate most of our electricity, 
continues to be one of the cleanest in the nation.  
The Cooperative believes in an “all-of-the-above”  
approach that includes all energy sources for  
electric generation; however, it will take a while  
for us to move toward alternative sources.

PRESIDENT/CEO REPORT
Prepared by TODD WARE, President/CEO of The Energy Cooperative
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The year 2016 will be very busy for TEC. Capital 
budget plans include a new substation in the 
Beechwood area and continued expansion in 
the Johnstown and New Albany areas. One 
exciting upcoming project is that TEC will 
implement SCADA (Supervisory Control And 
Data Acquisition) for our electric system. After 
completion in 2016 and 2017, we will be able 
to remotely monitor and control numerous 
electrical switches on the system and reduce 
outage hours. Hard work to control costs will 
continue, while still providing excellent service 
in a safe manner at a reasonable cost.

I would like to thank all our employees for  
their continued dedication and hard work 
toward the mission of TEC. I would also like  
to recognize the board of directors for their  
excellent leadership on your behalf as we  
work to move TEC into the future. 
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Board-Developed Goals for 2015

Goal Result

5 yr./avg incident rate of < 2.50 Achieved 1.06

5 yr./avg D.A.R.T. rate of < 1.10 Achieved .53

Monitor causes of at-fault vehicle accidents Ongoing

Participate in American Gas Association (AGA)  
Peer Review Safety Program Ongoing

Member expectation rate
Electric – 67 percent
Natural Gas – 66 percent

69
72

Obtain ACSI Scores of 80
Electric
Natural Gas

79
81

Member satisfaction rate
Electric – 75 percent
Natural Gas – 81 percent

78
81

Implement improved new service procedures Ongoing

5 yr./avg electric outage hours of < 2.30 2.13

Maintain 5 yr./avg electric line loss of no more  
than 6.0 percent 5.89 percent

Develop SCADA implementation plan – electric Complete

5 yr./avg gas outage hours of < 40 47

Install natural gas AMI – goal of 5,000 new meters 7,600 installed

Evaluate cyber security and/or physical plant Complete

Achieve 3 yr./avg MDSC of 1.82 Achieved 1.78

Achieve equity position of 9.25 percent Achieved 9.74 
percent

Develop/implement 5-year marketing/brand strategy Implement

Evaluate social media and website impact Ongoing

Improve Cooperative community awareness Ongoing

Market Coshocton and Tuscarawus County acreage  
for development agreement Limited

Market Noble and Belmont County acreage for sale or 
Utica shale participation agreement Limited
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With safety being a core value of The Energy  
Cooperative (TEC), we strive to improve our safety 
culture for the well-being of our employees, mem-
bers, and the public. We set high safety expectations 
and encourage each employee to practice safe work 
habits to ensure everyone goes home safely at the 
end of the day. This year we received four safety 
awards from the Licking Country Safety Council  
for efforts made to prevent accidents and injuries  
in the workplace. 

We compile safety statistics, and one is measuring 
the injury frequency rate per 100 employees. This 
rate helps determine problem areas and progress in 

preventing work-related injuries. In 2015 TEC report-
ed two OSHA-recordable incidents, resulting in an in-
cident rate of 1.06. This incident rate is compared to 
other electric cooperatives and natural gas compa-
nies throughout Ohio and the country. Our incident 
rate continues to be low compared to other electric 
and gas companies. This is accomplished by consci-
entious efforts of our employees and by ensuring our 
duties are performed in the safest manner possible.

We are committed to the National Rural Electric  
Cooperative Association’s Rural Electric Safety 
Achievement Program (RESAP), which promotes  
the highest standards of safety among electric  
cooperatives. The program gets everyone involved 
in developing and promoting a safer workplace. 
Through the development and execution of a Safety 
Improvement Plan (SIP), we continually work to im-
prove our safety culture, processes, and procedures. 

Employees are sometimes uncomfortable pointing 
out dangerous practices, so a new program – “Speak 
Up/Listen Up” – emphasizes safety as everyone’s  
responsibility and provides techniques to help  

employees talk about safety. By  
encouraging and recognizing  
others who speak up and listen  
up, we increase our culture of  
safety excellence. 

Within gas operations, we were  
excited to learn that the American 

Gas Association (AGA) developed a safety review 
program similar to the electric RESAP. The AGA Peer 
Review Program – a completely voluntary program 
– allows other participating natural gas company 
employees to observe their peers, share leading  
work and safety practices, and identify  
opportunities for operational improvements.

Last year we participated in our first AGA Peer  
Review. Ten gas experts from the AGA and other 
natural gas companies conducted the review,  
focusing on Safety Culture, Pipeline Safety Risk 
Management Worker Procedures, and Technical 
Training. Over two-and-a-half days, each team  
conducted extensive interviews with employees  
and management. On the final day, the review  
team communicated their findings to our CEO  
and management. 

General observations overall were that safety has 
improved. They noted that we have dedicated, 
passionate, and talented individuals working for the 
company, and that we are well on our way to build-
ing a stronger safety culture. Our employees think 

SAFETY & ADMINISTRATIVE REPORT
Prepared by CONNIE HOGUE, Director of Human Resources & Safety

THE ENERGY COOPERATIVE

“Getting Fit” at the Licking Memorial Health Systems’  
5K Walk/Run

COOPERATIVE PRINCIPLE #2
Democratic Member Control
Cooperatives are controlled by their members, who actively  
participate in setting policies and making decisions. Members  
have equal voting rights – one member, one vote.
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about safety, look out for others, and are willing to 
bring up safety concerns. The review team also noted 
that senior management “walks the talk,” and our 
board demonstrates a clear commitment to safety. 
Some areas of opportunity were identified, and for 
these we will develop a Safety Improvment Plan (SIP) 
similar to the one created for our electric operations. 

Over the past couple of years TEC has implemented 
measures to reduce at-fault vehicle accidents. As a 
result, there was an impressive 86 percent reduction 
in at-fault vehicle accidents. Great strides have been 
made by our employees and their efforts toward 
working safely have really paid off. For the second 
time we conducted a safety culture survey of our  
employees to help us realign efforts in areas that  
may need attention. Compared to the 2013 survey 
results, we saw most areas improve. 

The overall health and well-being of our employees 
and their families matters to us, so we introduced a 
pilot program entitled “Get-Fit.”  Over the past year, 
we have seen an increase in awareness and involve-
ment from employees to be more physically active 

and to improve their overall health. Whether it’s 
walking, joining a gym, or running a race, we want  
to encourage all employees to “get fit.”  This pilot 
program was such a success that it has been  
extended into 2016. 

We continue to monitor our human resource and 
employee benefit programs to ensure they remain 
compliant with various health care and employment 
law changes.

Our board of directors and management remain 
committed to our safety and human resource  
programs. We continue to evolve our succession 
planning process and provide training and develop-
ment opportunities to ensure we attract and  
retain the best employees for the future success  
of the Cooperative. 

COMMITTED TO PROVIDING SAFE AND RELIABLE ENERGY

ANNUAL REPORT  •  2015

SAFETY...
We’re Raising the Bar 

Employee Fire Extinguisher Training Employee Safety Cross-Training

Pole-Top Rescue Training Employee CPR Training
 Licking Memorial Health Systems’  
5K Walk/Run
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Licking Rural Electrification (LRE) continues to 
provide safe, reliable electric to more than 25,000 
members in nine counties in central Ohio. LRE owns, 
operates, and maintains more than 3,000 miles of 
distribution lines, 32 miles of transmission lines, 20 
substations, and three switching stations. In 2015, 
LRE added 262 new services to its system. Maintain-
ing these assets is no small feat.

A well-designed maintenance and inspection  
program keeps us on top of potential problems. 
Below are a few of the inspection and maintenance 
programs conducted in 2015:

•  5,368 poles were inspected; 70 were identified as 
deteriorated and potentially dangerous poles that 
could have caused outages or unsafe conditions. 

•  1,260 faulty switches/cutouts were replaced to  
minimize the loss of power to the membership.

•  Protection was installed on poles and transformers 
to discourage small animals from climbing poles 
and making contact with energized equipment.

•  711 underground facilities were inspected for  
possible hazards and repaired or replaced.

•  Regulator, capacitor, and oil re-closers were  
inspected to ensure proper operation. 

•  Inspections of each and every substation and  
three switch stations were completed.

•  The Right-of-Way department cut and trimmed 398 
miles of right-of-ways along our lines, mowed 128 
miles, applied herbicide to 125 miles, and removed 
4,001 trees from under or near the lines that were 
identified as a danger or hazard. 

Safety is our highest priority. As part of the Rural 
Electric Safety Achievement Program (RESAP),  
we developed a three-year Safety Improvement  
Plan (SIP); to date, problem areas have received  
attention and show signs of strong improvement.  
As of December 31, 2015, LRE has gone 3,414 days 
(9.4 years) without a lost-time accident. This is an 
accomplishment that all of us are extremely proud  
to report. 

As part of our safety educational program we pre-
sented 18 electric safety demos this year to schools, 
first responders, and at community events, educating 
over 850 people about safety around power lines.

In August 2015, the new Smith’s Mill substation was 
energized. This station serves member-owners in the 
Johnstown and New Albany area, reinforcing reliabil-
ity and reducing load on the Johnstown substation. 
We are working on several new load prospects in the 
area referred to as the “New Albany Beauty Park.” 

A new substation is under construction in  
the Pataskala area to replace the Beechwood  
substation. The new Hazleton substation will  
provide much-needed reliability and capacity to  
the fast-growing Pataskala area. We anticipate  
energizing this station by mid-2016.

These are just a few programs that help us provide 
safe, reliable electricity to our member-owners.  
My thanks and gratitude to the members, board  
of directors, and employees for another safe and 
successful year!
 

LICKING RURAL ELECTRIFICATION REPORT
Prepared by GARY GLOVER, VP/COO of Electric Operations
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National Gas & Oil Cooperative provides natural  
gas service to more than 34,000 residential and  
commercial members within a six-county area.  
This service is provided through a network of  
nearly 1,000 miles of distribution pipelines. We  
are committed to providing our members with  
safe and reliable natural gas service.

As part of a major initiative to install new pipeline 
infrastructure, we connected 608 new members  
last year and installed more than 16 miles of 
distribution mains for new growth. Most of the  
new mains were installed in the Johnstown area  
as part of a five-year planned expansion. 

In addition, our infrastructure replacement initiative 
included 12 miles of distribution mains, over 400 
service lines, and 2,650 risers. 

The Advanced Metering Infrastructure (AMI)  
program is in its fourth year of implementation with 
more than 24,000 units installed. This equipment 
sends the meter reading by wireless communication, 
improving accuracy and timeliness while reducing 
expenses. With the AMI program we have experi-
enced a reduction in carbon emissions, fuel costs,  
and manpower by nearly eliminating door-to-door 
meter readers.

We also continue efforts to reduce the cost of  
natural gas by bringing in gas supply from the shale 
drilling areas of Ohio and Pennsylvania. Having 
access to these recently developed resources lowers 
the transportation cost and provides more market 
competition for gas pricing. Our staff continues to 
explore ways to reduce costs and find alternative 
natural gas supplies. The Energy Cooperative has  
also partnered with IGS Energy, an experienced  
natural gas supplier based in Columbus, Ohio,  
which is supplying natural gas at a fixed price to  
eligible consumers who want price certainty. 

Last year our members consumed more than  
27 million ccf (one ccf = one hundred cubic feet) of 
clean-burning natural gas. This was a reduction from  
the previous year because of milder weather and 
conservation programs.

NATIONAL GAS & OIL COOPERATIVE REPORT
Prepared by DAN MCVEY, VP/COO of Gas Operations

THE ENERGY COOPERATIVE

ELECTRIC  •  NATURAL GAS  •  PROPANE

COOPERATIVE PRINCIPLE #3
Members’ Economic Participation

Members contribute equally to the capital of their 
Cooperative. Surpluses are allocated to the  

benefit of members in proportion to their  
transactions with the Cooperative.
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NGO Development Corporation owns interest in 
more than 650 oil and natural gas wells in central 
Ohio. Many of these wells provide natural gas  
supply to the Cooperative’s pipeline system. TEC’s  
oil and natural gas reserves in central Ohio total  
more than 175,000 barrels and nearly 3,000,000 Mcf 
(a single Mcf is equal to approximately 1,000,000 
BTUs [British Thermal Units] of energy). Monthly 
production averages more than 2,000 barrels of  
oil and 40,000 Mcf of natural gas. 

We have successfully assumed operations of a well 
drilled in the Utica shale in Coshocton County and 
have been producing the gas into our pipeline sys-

tem. This well will help define the western area of  
the Utica shale play, which contains more crude  
oil. A “play” is a shale formation containing similar 
geologic and geographic properties that contains  
a significant accumulation of natural gas and oil.  
The Utica shale play covers extensive portions of 
Ohio, Pennsylvania, New York, and West Virginia.

Currently we have more than 100,000 acres of land 
under lease for future oil and natural gas develop-
ment. Most of this acreage is located within reach  
of the pipeline system, which helps assure the  
availability of local crude oil and natural gas supply.

NGO DEVELOPMENT CORPORATION REPORT
Prepared by DAN MCVEY, VP/COO of Gas Operations

ELECTRIC  •  NATURAL GAS  •  PROPANE

THE ENERGY COOPERATIVE

Earth & Energy Day
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NGO Propane Cooperative provides propane  
service to more than 4,000 members. In 2015, the 
delivery trucks traveled more than 70,000 miles  
and drivers made more than 10,000 deliveries  
in all kinds of weather conditions, proving our  
commitment to providing our members with  
safe, reliable propane service. 

Members of the Cooperative consumed nearly three 
million gallons of propane last year. We continue to 
focus on providing affordable fixed-price propane 
with metered service. Our metering option helps 
members budget for their energy needs and avoid 
price increases that sometimes occur during the  

winter season. Our metering option also allows  
members to pay for only the propane they use  
each month and avoid a costly tank refill. 

As part of our commitment to community, we have 
four themed delivery trucks with special colors and 
decals. Our pink and lavender trucks promote cancer 
research and awareness and our green and blue 
truck promotes clean energy. Introduced in 2015, 
our red, white, and blue truck supports local veteran 
groups. The Cooperative donates $0.01 for each 
gallon delivered from the themed trucks. 

NGO PROPANE COOPERATIVE REPORT
Prepared by DAN MCVEY, VP/COO of Gas Operations

ANNUAL REPORT  •  2015

COOPERATIVE PRINCIPLE #4
Autonomy and Independence

Cooperatives are autonomous, self-help  
organizations controlled by their members.
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NGO Transmission provides natural gas service to 
both affiliates and non-affiliates through a network 
of 171 miles of transmission pipelines and three  
underground gas storage fields. These gas storage 
fields help balance the transmission system and  
can provide up to half of the daily supply needs  
for the Cooperative.

The primary goal of NGO Transmission is to  
provide firm gas delivery service to the consumers  
of National Gas & Oil Cooperative and Producers  
Gas Sales. Transportation opportunities are also 
available for any qualifying gas shippers within 
Ohio. Transmission personnel also monitor outages, 
dispatching crews to perform restoration operations 
from our integrated control center.

NGO TRANSMISSION REPORT
Prepared by DAN MCVEY, VP/COO of Gas Operations

ANNUAL REPORT  •  2015

INVESTING IN OUR YOUTH:
Investing in our future means investing in our youth. Today’s children  
will become future homeowners, business owners, and the leaders of our 
communities. As a Cooperative, it is important to instill in our youth an 
understanding of what it means to be a Cooperative owner and to show 
them the Cooperative difference. That is why we proudly provide more than 
$39,000 in scholarships to high school seniors, along with a fully paid, week-
long trip to Washington, D.C. for one or two sophomore or junior students.
 

2015 Scholarship Recipients 2015 Scholarship Recipients

2015 Youth Tour Recipients

COOPERATIVE PRINCIPLE #5
Education, Training, and Information
Cooperatives provide education and training to their members and inform 
the general public about the nature and benefits of cooperation.



Producers Gas Sales operates as an affiliated on- 
system marketing company for large commercial  
and industrial members. Producers Gas Sales  
arranges for acquisition and transportation of  
natural gas through the pipeline system to our large 
consumers. The volume of gas transported to large 
commercial and industrial members represents more 
than half of the total gas sold or transported through 
the transmission and distribution systems.
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PRODUCERS GAS SALES REPORT
Prepared by DAN MCVEY, VP/COO of Gas Operations

THE ENERGY COOPERATIVE

OUR MISSION STATEMENT:
To provide safe and reliable energy to our 

member-owners with highly responsive service, 
consistent with the Cooperative Principles.

COOPERATIVE MEMBERSHIP:
Unlike other investor-owned utilities, cooperatives are owned by the people 

they serve. Members are the reason cooperatives exist. Each cooperative 
member has a voice in how the cooperative is run and a vote when it comes 

to things such as electing directors to represent their best interests.

There are many types of cooperatives. While the memberships and  
objectives of each cooperative are different, they are alike when it comes to 

following the seven principles of cooperatives:

1. Voluntary and Open Membership
2. Democratic Member Control

3. Economic Participation by Members
4. Autonomy and Independence

5. Education, Training, and Information
6. Cooperation Among Cooperatives

7. Concern for Community

Producers Gas Sales Member

2015 Elected Directors

2015 Annual Meeting 2015 Annual Meeting

COOPERATIVE PRINCIPLE #6
Cooperation Among Cooperatives

Cooperatives serve their members most  
effectively by working together through 

local, national, regional, and  
international structures.



13

The Marketing and Public Relations Department 
continuously seeks opportunities to increase public 
awareness and strengthen The Energy Cooperative 
(TEC) brand throughout the service territory. We  
support the Cooperative’s commitment to safety 
internally and externally, and strive to educate  
members on saving energy and money. 

We have a strong commitment to community,  
and we have partnered with the Knox County  
Fair Board to create The Energy Cooperative Grand-
stand. We are mentioned on radio and in print,  
and fair attendees get a great view of TEC’s logo  
that was placed on the north and east sides of  
the grandstand. 

Encouraging better health is an objective we  
promote internally and in the community, having 
sponsored several 5K run/walk events. Most impres-
sive was having 72 employees and their families 
participate in the Licking Memorial Health Systems 
5K run and one-mile walk at The Dawes Arboretum.

Earth & Energy Day and Kids Day were both out-
standing events. Held at Geller Park in Heath, Earth 
& Energy Day provided educational activities for our 
visitors focused on being earth friendly, renewable 
energy, and practicing home safety. Several displays 
gave Cooperative members a hands-on, close-up 
experience with energy and nature.

Kids Day at The Works in Newark drew over 2,500 
visitors on a beautiful Sunday in June. Members and 
their families enjoyed pony rides, puppet shows, 
putt-putt golf, music, ice cream, and more. The event 

MARKETING & PUBLIC RELATIONS REPORT
Prepared by GARY BAKER, Director of Marketing & Public Relations

THE ENERGY COOPERATIVE

Heritage Middle School STEM Sponsorship Newton Elementary Tee Shirts Sponsored by TEC Packing Lunches for the Buses for Hope Program

Kids Day
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was expanded from the previous year by adding 
more games and an extensive antique tractor  
exhibit. Our special events are growing in popularity 
with our members, and we look forward to another 
great summer. 

TEC also earned state-level recognition from the 
Ohio Electric Cooperatives’ Communications Show-
case with awards for Best Photo and Best Use of 
Electronic Media for our board candidate videos.

This year economic development became an  
important part of the Marketing & PR department,  
with significant growth in western Licking County 
leading to the creation of an Economic Develop-
ment/Marketing Committee. The Committee meets 
monthly to discuss strategies that put the Coopera-
tive in a position for growth.

Through our website we promote safety awareness, 
energy efficiency, provide community support, and 
outage information. Clearly the website redesign  
for 2015 appealed to our members – new visits  
increased by 51 percent. New menus provide  
easier navigation and more useful interactive tools. 
Social media saw significant growth as TEC Facebook 
and Twitter pages reached 10,000 “likes,” nearly 4,000 
more than at the end of 2014. 

ANNUAL REPORT  •  2015

ELECTRIC  •  NATURAL GAS  •  PROPANE

Kids Day Bike Raffle Winner Kids Day Earth & Energy Day

United Way Day of Caring

Big Brothers Big Sisters Bowl for Kids

COOPERATIVE PRINCIPLE #7 
Concern For Community
Cooperatives work for the sustainable development of their communities 
through policies accepted by their members.
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FINANCIAL STATEMENT Prepared by PAT MCGONAGLE, VP/CFO  
INCOME STATEMENT

ANNUAL REPORT  •  2015

Income Statement
Year Ending December 31, 2015

Revenues

Residential and Commercial Sales $         82,087,819

Industrial Gas Sales 16,693,831

Oil and Gas Production 6,461,533

Interest and Non-Operating, Net 1,988,315

Total Revenues $     107,231,498

Expenses

Purchased Energy $         50,771,993

Operations and Maintenance 16,232,587

Administrative and General 12,744,595

Depreciation and Depletion 11,250,327

General Taxes 5,611,766

Interest 8,673,411

Total Expenses $     105,284,679

Patronage Capital Credits $            3,316,686

Income Tax (Benefit) Expense      $         (1,365,020)

Other Comprehensive Income (Loss) $            (532,014) 

Comprehensive Income $           6,096,511

Patronage Capital

Capital Credits Refunded

Prior to 2003 $            7,495,267

2004 40,913

2005 36,634

2006 51,299

2007 49,188

2008 44,556

2009 68,439

2010 85,428

2011 64,292

2012 96,760

2013 79,692

2014 98,402

2015 88,465

Total Refunded $           8,299,335

Joanne Little receives her CCD

Kids Day

2015 Annual Meeting
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THE ENERGY COOPERATIVE

Balance Sheet  
Year Ending December 31, 2015    

Assets

Property, Plant and Equipment, Net $       208,694,852

Investments $         36,718,768

Current Assets

Cash and Cash Equivalents $            1,153,255

Accounts Receivable, Net 12,279,856

Gas in Underground Storage 3,698,710

Materials and Supplies 2,309,242

Prepaids and Other 742,646

Total Current Assets $         20,183,709            

Other Assets

Prepaid Taxes  $                             -

Long-Term Receivables 1,125,866

Total Other Assets $            1,125,866

Total Assets $     266,723,195

Liabilities & Equity

Current Liabilities

Accounts Payable $             7,429 717

Accrued Property and Other Taxes 4,339,059

Current Maturities of Long-Term Debt 7,314,812

Note Payable - Line of Credit 7,000,000

Other 6,600,174

Total Current Liabilities $        32,683,762

Long-Term Liabilities & Equity

Long-Term Debt, Net of Current Portion $       188,006,747

Other Accrued Liabilities 20,052,391

Member and Patronage Equities 25,980,295

Total Long-Term Liabilities & Equity $        234,039,433

Total Liabilities & Equity $      266,723,195
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For the year ended December 31, 2015, The Energy 
Cooperative Board of Directors engaged GBQ Part-
ners, LLC, to perform an audit of the Cooperative’s 
books and records. GBQ has extensive experience in 
auditing both utilities and cooperatives. On March 
22, 2016, GBQ issued the audit report for the year 
ended December 31, 2015. The audit report con-
tained an “unmodified opinion,” which in accounting 
terms is a clean opinion from the auditor.

As of December 31, 2015, your Cooperative had 
total assets of $266.7 million, which includes $208.7 
million in net plant assets. At the end of 2015, we had 
$36.7 million of patronage capital in other Cooper-
atives, including Buckeye Power and Cooperative 
Finance Corporation (CFC). Also included in total 
assets was over $1.1 million in cash and short-term 
investments. Total liabilities were $240.7 million as  
of year-end.

In 2015, total combined revenues for the Coopera-
tives were over $106 million. Gross margin for 2015 
totaled approximately $56 million. Total expenses for 
the year were $105.3 million, of which $50.8 million 
was for purchased energy. Operating expenses for 
2015 were $54.5 million. Net income for 2015 was 
$6.6 million. Consolidated comprehensive income  
for the year was $6.1 million. 

The Cooperative has equity of $26 million as of the 
end of 2015. Equity for the combined entities has 
grown to 9.74 percent. Our lender, CFC, will consider 
allowing the payment of capital credits once the  
Cooperative reaches an equity position of 20 per-
cent. Capital credits are the maximum possible value 
for your rate dollar. Members of the Cooperative earn 
equity each year from the profits of the business.

Individual results by entity are as follows: Licking  
Rural Electric Inc. recorded comprehensive income  
of $5.4 million for the year. National Gas finished 
2015 with comprehensive income of $3.1 million, 
while NGO Transmission had comprehensive income  
of $95,000. NGO Development showed a compre-
hensive loss of $2.8 million. NGO Propane had  
comprehensive income of $118,000. The Coopera-
tive invested nearly $23 million in new plant assets 
during 2015. 

As of December 31, 2015, The Energy Cooperative 
serves more than 62,000 members. During 2015,  
we paid out approximately $5.6 million in taxes  
and retired over $88,000 in patronage capital credits 
to estates. If you have additional questions about  
this financial report, please contact the office at  
(800) 255-6815.

TREASURER’S REPORT
Reported by JOHN KLAUDER, District 6 Director, CCD, BL

THE ENERGY COOPERATIVE

COMMITTED TO PROVIDING SAFE AND RELIABLE ENERGY

Gary Glover with Guatemalan family, 
part of Project Ohio Kids Day Earth & Energy Day



Donald Hawk, CCD, BL 
District 1

Vice Chair
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COOPERATIVE LEADERS

MANAGEMENT STAFF:

John Parkinson, CCD, BL 
District 5

Dan Dupps, CCD, BL 
District 4

Jack Schmidt, CCD, BL 
District 3

Vice Chair, OEC Board

Nelson Smith, CCD, BL 
District 2

Chair

John Klauder, CCD, BL 
District 6

Secretary/Treasurer

Tom Graham, CCD, BL 
District 9

Joanne Little, CCD 
District 8

Dustin Buckingham, CCD, BL 
District 7

BOARD OF DIRECTORS:

Connie Hogue
Director of HR & Safety

Allison Saffle
Controller & Director of 

Member Services

Lija Kaleps-Clark
Director of Land &  

Legal Services

Gary Baker
Director of Marketing & PR

ANNUAL REPORT  •  2015

THANK YOU:  
Additional recognition goes  
to the 170 employees of The Energy 
Cooperative who are driven by  
principles and empowered by  
members to provide safe,  
affordable, and reliable energy,  
day in and day out.

Todd Ware
President/CEO

Gary Glover
VP/COO, Electric Operations

Dan McVey
VP/COO, Gas Operations

Pat McGonagle
VP/CFO

Margy Klein
Executive Assistant

*  The designation of CCD 
(Credentialed Coop-
erative Director) and 
BL (Board Leadership 
Certification) is given  
to a Board Director  
after completing a 
series of certification 
classes provided by 
NRECA (National Rural 
Electric Cooperative 
Association). 



ELECTRIC  •  NATURAL GAS  •  PROPANE

THE ENERGY COOPERATIVE VISION STATEMENT: 
That our member-owners truly benefit from  

their membership in The Energy Cooperative,  
by receiving safe and reliable energy and  

highly responsive service at fair and reasonable prices.  
And that the communities we serve are enhanced  

due to our presence.

THE ENERGY COOPERATIVE  • 1500 GRANVILLE ROAD  •  NEWARK  •  OH  •  43055 
WWW.THEENERGYCOOP.COM  •  (800) 255-6815
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