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OURSOLAR is a community solar program from The Energy Cooperative that allows 
members to purchase subscriptions to solar panels at our solar array in Utica.  
The renewable energy produced by your panels is calculated into your monthly bill. 
We only have a few panels left. To learn more, call our Member Service Department  
at (800) 255-6815 or visit TheEnergyCoop.com/OurSolar.

IT’S EASY BEING GREENWITH 

THERE ARE ONLY A FEW PANELS LEFT. CALL (800) 255-6815 TO RESERVE YOURS!
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The Energy Cooperative Times is the official  
publication of The Energy Cooperative.  
With a circulation of more than 63,000,  
it is the bi-monthly communication link  

between The Energy Cooperative based in  
Newark, Ohio, and its members.

Cooperative members – please report  
any change of address or phone number  

to us at (800) 255-6815 or  
feedback@theenergycoop.com.
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IT’S EASY BEING GREENWITH 

THERE ARE ONLY A FEW PANELS LEFT. CALL (800) 255-6815 TO RESERVE YOURS!

Y committing significant 
time and expense to 
complete its natural gas 
riser replacement program, 

The Energy Cooperative has made 
natural gas service to our members 
safer and more reliable.

The part of the natural gas service 
line that connects the underground 
service line to the gas meter is 
called the natural gas riser.

Natural gas riser safety became a concern in the natural 
gas industry in the 2000s, prompting the Public Utilities 
Commission of Ohio (PUCO) to investigate. As a part of 
this investigation, the PUCO found that certain types of 
risers may be prone to develop a leak.

In response, we surveyed our natural gas distribution 
system and identified over 9,500 risers that were 
potential safety concerns. Although the natural gas riser 
is the property owner’s responsibility, we decided to 
replace these risers at no direct cost to the member. 
We began in 2012 with an eight-year plan to replace 
1,200 risers per year. In 2014, however, we doubled our 
yearly target and reduced replacement time to five years, 
and replaced over 3,000 risers in 2016 alone. We also 
changed our three-year leak survey to a one-year leak 
survey on all risers that needed to be replaced. 
Our employees and contractors made every effort 
to replace risers efficiently and with minimal impact 
to members. We kept members informed through 

articles in this 
newsletter, direct 
mailings, phone 
calls, website 
videos, and 
hand-delivered 
notifications. 
More than 60,000 
staff hours were 
invested, and I am 
proud to say that 
as of September 
15, 2017, the 
Cooperative has nearly completed its five-year riser 
replacement program and replaced over 9,600 risers.

This program was a huge undertaking and affected 
almost 30 percent of our natural gas members. Many of 
these members had their gas temporarily shut off and 
digging took place on their properties. I’d like to thank 
our members for their patience and understanding 
during this project, and our staff for their hard work in 
completing this project. While we knew this project 
would result in inconvenience to our members and 
significant staff time and expense, the board of directors 
of The Energy Cooperative recognized that the safety of 
our members was worth it. We will continue to work hard 
to provide you with safe and reliable energy. 

PRESIDENT'S MESSAGE RISING TO THE CHALLENGE
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

Todd Ware

B

TEC natural gas crews install a new riser.
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T can be an exciting and exhausting time, the 
culmination of a season of hard work. However, the 
rush to harvest can also yield tragic outcomes. Each 
year, dozens of farm workers are killed and hundreds 

are injured in accidents involving power lines and 
electrical equipment.

Things people see every day can fade from view and in 
the busy days of harvest time, it’s easy for farm workers 
to forget about the power lines overhead. Failure to 
notice them can be a deadly oversight.

Review with all workers the farm activities that take 
place around power lines. Inspect the height of farm 
equipment to determine clearance. Keep equipment at 
least ten feet away from power lines – above, below and 
to the side – a 360-degree rule. Know where propane 
tanks and natural gas pipeline markers are located to 
avoid hitting them.

Always lower grain augers before moving them, even if 
it’s only a few feet. Variables like wind, uneven ground, 
shifting weight, or other conditions can combine to 
create an unexpected result. Also use extreme caution 
when raising the bed of a grain truck.

Farm workers should take these steps to ensure a safer 
harvest season:
•   Use care when raising augers or the beds of grain 

trucks around power lines.  
•   Use a spotter when operating large machinery near 

power lines. Do not let the spotter touch the machinery 
while it is being moved anywhere near power lines. 

•   As with any outdoor work, be careful not to raise 
any equipment such as ladders, poles, or rods into 
power lines. Remember, non-metallic materials such 
as lumber, tree limbs, ropes, and hay will conduct 

electricity depending on dampness, dust, and dirt 
contamination.

•   Never attempt to raise or move a power line to clear  
a path! 

•   Don’t use metal poles to break up bridged grain  
inside bins. 

•   Know where and how to shut off the power in  
an emergency.

•   Use qualified electricians for work on drying equipment 
and other farm electrical systems.

Operators of farm equipment or vehicles must also know 
what to do if the vehicle comes in contact with a power 
line: Stay on the equipment, warn others to stay away, 
and call 911. Do not get off the equipment until the 
utility crew says it is safe to do so.

If the power line is energized and you step outside, 
touching the vehicle and ground, your body becomes 
the path and electrocution is the result. Even if a power 
line has landed on the ground, the potential for the area 
nearby to be energized still exists. Stay inside the vehicle 
unless there’s fire or imminent risk of fire.

If this is the case, jump off the equipment with your feet 
together, without touching the ground and vehicle at 
the same time. Then, still keeping your feet together, hop 
to safety as you leave the area.

Once you get away from the equipment, never attempt 
to get back on or even touch the equipment. Some 
electrocutions have occurred after the operator 
dismounts and, realizing nothing has happened, tries to 
get back on the equipment.

It is very important that all farm workers and seasonal 
employees are informed of electrical hazards and trained 
in proper procedures to avoid injury. 

BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

I

Take Time to  
Reap a SAFE Harvest

For more information on farm electrical safety,  
visit SafeElectricity.org 



HE Energy Cooperative 
(TEC) is a member-owned, 
member-governed 
cooperative. When your 

Cooperative was founded in 1936, 
the community knew we were a 
local business, probably because 
someone they knew helped found 
the Cooperative. Over time, as 
the novelty of having electricity 
waned, the founders passed on, 

and new people moved into the community, viewing 
the Cooperative like any other energy provider. 

We are different than other energy providers, though, 
and that difference is you, the member-owner of our 
Cooperative. Without your commitment, we would 
not exist. For many years, people had no choice in the 
company that provided the energy they so greatly 
depended upon, but today, the electric energy industry 
is different. 

Research proves that when people own something 
they treat it differently, which is why we encourage TEC 
members to act as owners rather than customers. As a 
member of the Cooperative, you play a critical role in  
our success. If our revenue exceeds our expenses  
(which is always our goal), a certain percentage will  
go back to you. 

With that ownership comes certain rights, like the 
opportunity to seek election to serve on the board of 
directors. If that seems like too big a commitment, we 
still want and need you to participate in the annual 
elections. We welcome your input as we continually look 
for innovative ways to help you use energy efficiently 
and in a more cost-effective manner. 

As a local business, we have a real stake in the 
community, just as you do. That is why we seek 
opportunities to engage with local organizations like the 
local business chambers, rotary clubs, and United Way.

While energy is the commodity that your Cooperative 
sells, the real power is that together we empower this 
local community. When people feel empowered, they 
accomplish great things. 

The world may be different today than in 1936, but  
our mission of serving you and our community is 
constant. Working together with your active,  
inspired engagement, we can continue to accomplish 
great things. 

DIRECTOR’S CORNER   MEMBER ENGAGEMENT EMPOWERS THE CO-OP
BY DAN DUPPS, BOARD DIRECTOR, DISTRICT 4, CCD, BL

Dan Dupps

T

In the early infancy of TEC, members of the community banded together to form  
and build our Cooperative and bring electricity to rural areas.

The Energy Cooperative’s annual meeting of members, 1955
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O you ever look at your 
energy bill and wonder what 
it all means? If you answered 
“yes,” then you might be 

interested to learn how demand 
and purchasing impact your bill.  

Before TEC can deliver electricity 
to your home, that electricity is 
generated by a Generation and 
Transmission (G&T) cooperative. 
It is sent over high-voltage 

transmission lines to substations, where the 
voltage is reduced to a safer level. It then travels 
over distribution power lines to your home.  
So, while you pay us – your electric distribution 
Cooperative – the G&T actually generates  
your electricity.  

You play a big part in telling us how much 
electricity you need and determining how much 
electricity the G&T creates. This is where the 
terms “consumption” and “demand” come in.

Consumption is measured in kilowatt hours 
(kWh); demand is measured in kilowatts (kW).  
A light bulb “consumes” a certain number of 
watts, let’s say 100 watts per hour. If that light 
bulb stays on for 10 hours, it “demands” 1,000 
watts, or 1 kW, from the G&T plant. Now, if you 
turn on ten 100-watt light bulbs for one hour, 
you are still consuming the same number of 
kWh; however, now you are placing a demand 
on the G&T plant to produce more power in 
less time to meet your demand to have those 
kilowatts available over one hour instead of ten. 

TEC purchases kilowatt hours from our G&T 
cooperative based on the average demand of 
our members. Peak demand refers to the time of 
day when the demand for electricity is highest. 
Peak demand is usually during the evening 
when families return home and use the most 
electricity. This costs more to both TEC and to 
our members.

Demand is the reason your electricity bill fluctuates 
seasonally and annually. Generating and distributing 
power can be complicated, but rest assured TEC 
will meet your need for safe, reliable, and affordable 
electricity. You can do your part by trying to use 
appliances during off-peak hours. For instance, you 
might run the clothes washer or dishwasher in the 
morning instead of the evening, or turn them on just 
before going to bed. 

Josh Filler

D
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YOUR HOME

BY JOSH FILLER, MANAGER OF ELECTRIC ENGINEERING

UNDERSTANDING
Energy Demand and  
Purchasing



Vampires
V

THE DREADED

AMPIRE loads, which approach 10 percent  
of the average household electric use, according 
to the Environmental Protection Agency, come 
from devices that use electricity even when they 

appear to be off. The four primary culprits are chargers, 
set-top television boxes (cable boxes), instant-on 
televisions, and gaming systems. 

Chargers take the 120 VAC (volts alternating current) 
power at the outlet and reduce it, usually to 5 to 12 VDC 
(volts direct current). You might be surprised to learn that 
chargers are still using small amounts of energy even 
when they’re not connected to a device.

Television set-top boxes are also always using power any 
time the box’s lights are on. They use more when the 
television is on, but they are working even when the TV 
is off (especially devices that record your shows).

The instant-on television culprit provides instant 
gratification for the viewer – no waiting for the TV to 
power up. For that convenience, it is on at nearly full 
power all the time – a real energy drain.

The typical gaming box uses as much energy as a 
refrigerator even when it’s not being used. Check the 
settings and disable automatic updates, which use a lot 
of electricity. 

How does the average family combat these dreaded 
vampire loads? 

Change how you handle these energy-sucking 
electronics: 
•   Unplug chargers when not in use. 
•   Use smart power strips for the TV and PCs. One of the 

outlets is the “master” that receives constant power, 
and the others are off. Plug the TV or computer into 
the master outlet and when you turn it on, everything 
attached to the TV or PC gets power.

•   Turn off the instant-on function on your TV, turn off 
set-top boxes that do not have the DVR function, or use 
a smart power strip.

•   Disable automatic updates in gaming consoles and 
turn the console off when you finish. 

•   When replacing any device or appliance, look for an 
ENERGY STAR®-rated product.

Vampire load problems continue to grow as the digital 
age advances. Fight the vampires using these ideas. 
Check with TEC for additional suggestions and energy-
saving advice. 

 Vampire loads, which approach  
10 percent of the average household 

electric use according to the 
Environmental Protection Agency, come 

from devices that use electricity even 
when they appear  

to be off. 
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the energy cooperative earns
BUSINESS OF THE YEAR
& OHIO GREEN FLEET HONORSGREEN

HEN GREEN MEANS “GREEN”

It wasn’t long ago that when you heard the 
word “green,” it meant the color green or 
perhaps referring to a deficiency in training, 

knowledge, or experience. Today, Merriam-Webster 
states that green means: (a) relating to or being an 
environmentalist political movement, (b) concerned 
with or supporting environmentalism green consumers  
practice recycling, (c) tending to preserve environmental 
quality (as by being recyclable, biodegradable, or 
nonpolluting): greener energy solutions.

The Energy Cooperative (TEC), over the last several 
years, has made a commitment to be green. Energy 
efficiency, clean fuels, load management, community 
solar, and being good stewards of the environment are 
among the most important long-term goals derived by 
management with the support of the board.  Driven by 
the cooperative model, which is based on the member-
owners, this green initiative is an effort to abide by what 
we know are concerns of the membership. Our mission 
statement reads, “The Energy Cooperative is committed 
to providing safe and reliable energy to our members/
owners with highly-responsive service, consistent with 

Cooperative Principles.”

TEC was recently 
awarded Green 
Business of the Year 
by the Licking County 
Chamber of Commerce 
and was also recognized 
by Clean Fuels Ohio as 
an Ohio Green Fleet. 
The Ohio Green Fleets 
program helps fleets 
improve the economic 

and environmental performance of their vehicles, 
quantify those benefits, and provide certification for 
leading fleets. This program encompasses all fuel and 
technology options and seeks to recognize leaders in 
fuel efficiency throughout Ohio.

So when you hear that TEC is turning green, you will 
know that we are listening to the member-owners 
on what is best for the Cooperative’s environmental 
community.

Left to Right: FTS Logistics, Muskingum County Sheriff’s Office, National Oil & Gas Co-
operative, NGO Propane, Arctic Express, and Montgomery County Solid Waste District 

were recently recognized as Ohio Green Fleets by Clean Fuels Ohio (far right).

Pictured with Incoming Chamber Board Chairman Ryan West, Dan McVey , TEC VP 
& COO (center) and Todd Ware, TEC President/CEO (right) accept the Licking County 

Chamber’s Green Business of the Year Award.

W

Service Supervisor Scott Sorrell fills 
his service truck with propane from 
a propane autogas dispenser locat-
ed at TEC’s Hebron facility. TEC has 
17 fleet vehicles that are powered 
by propane with another 8 slated 
to be on the road by year-end.

BY GARY BAKER, DIRECTOR OF MARKETING & PUBLIC RELATIONS
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BUSINESS OF THE YEAR
& OHIO GREEN FLEET HONORS

Below: TEC worked closely with the Muskingum County Sheriff’s Office to convert eight 
patrol cruisers to run on propane or gasoline. Sheriff Matt Lutz shows  

Congressman Bill Johnson how the cruisers use propane fuel.

Below: TEC’s Electric Engineering Manager, Josh Filler, provides a tour 
of the Cooperative’s OurSolar to State Senator Jay Hottinger, State Rep 

Scott Ryan, and other community leaders.

Above: Julio Valladares with Newark City Schools, Gary Baker with TEC, 
and Corey Perkowski with Energy Solutions. TEC assisted Newark City 

Schools with the installation of new LED lights at two schools. The LEDs 
reduced their electric usage by 12,805 watts and earned them a nice 

energy efficiency rebate check from TEC and Buckeye Power.

Above: TEC hosts the annual Earth & Energy Day, a family-oriented event 
with educational activities and displays on earth sciences, recycling,  

conservation, tree planting tips, composting, and home energy savings. 
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O raise your child to be a 
financially responsible adult, 
discuss finances and good 
financial decision-making, 

even if you have to learn and create 
new habits alongside your child. 
Give age-appropriate lessons, start 
early, build on lessons, and be 
consistent. 

Toddlers 
Very young children cannot grasp 

the idea of money, but you can identify coins and bills 
and explain your checkbook and wallet. Play store. Take 
your son or daughter to meet the bank tellers and see 
you deposit and withdraw money.  

Preschool and Pre-K
Teach how to plan, save, and transact in small ways. 
They can help write grocery lists, clip coupons, and hand 
money to cashiers. Money-based play makes learning to 
count easy. Teach about wants versus needs. Ask what 
your children want to be when they grow up and why.

Early Elementary School
Show your children how you open a bank account and 
deposit earnings or gifts. Experts agree this is a good 
age to begin an allowance, but disagree about the best 
reason for the allowance. Should the allowance be a flat 
amount or chore-based? Should chores be unpaid and 
only extra help be paid? Decide what works best for your 
finances and your child.

Late Elementary School and Middle School
Young teens want and require more money. Teach 

budgeting – or learn budgeting together. Continue 
talking about wants versus needs as pressure mounts, a 
natural transition to explaining the household budget 
and reasons behind your financial decisions. Experts 
agree not to tell your child what you earn until  mature 
enough to understand not to discuss this outside of 
the family. Encourage career exploration and make 
charitable giving part of your discussions.

High School
Encourage earning: maybe babysitting, helping 
neighbors, mowing lawns, or life-guarding. Introduce 
paying by credit, debit, or stored value card and the 
risks. Talk early and often about college or vocational 
training, your financial support, financing, and long-
term debt. Help research the best school for the career, 
average graduate salaries, and career growth. When job 
prospects and debt loads are understood, your child 
can make an informed decision and will likely feel more 
ownership of that decision. 

That final lesson is good for everyone: Knowledge 
is power. Don’t let your lack of knowledge keep you 
from having these discussions. View wanting to raise 
your child to be financially knowledgeable as the best 
reason to learn more about financial topics yourself and 
empower both of you at the same time.

FINANCIAL CORNER RAISING FINANCIALLY INDEPENDENT CHILDREN
BY PAT MCGONAGLE, VP & CHIEF FINANCIAL OFFICER

Pat McGonagle

Financial knowledge is good for everyone. Don’t let your lack 
of knowledge keep you from having discussions about money 
with your children. Learn how to be financially stable as you 

teach your children. This can enable you both.
T
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A

FALL INTO
Energy Savings

S scarves and light jackets leave closets this fall, 
be ready to cut the chill and your energy bill with 
these seasonal tips: 

•   Set your thermostat no higher than 68 degrees and 
be sure to lower the temperature when you go to bed 
or are not at home. This saves money and keeps you 
warm.

•   During the day, open shades and curtains to allow solar 
heating. Close them at night to retain the day’s heat. 

•   Check your home’s weatherstripping for air leaks 
around doors, windows, baseboards, and wherever 
pipes, wires, and vents enter the house. Make sure the 
warm air you paid for won’t escape.

•   Have your heating system serviced by a contractor 
who has a certification through the North American 
Technician Excellence (NATE) program, and replace 
furnace filters at least once every three months. Clean 
filters once a month during the heating season to keep 
the system at peak performance.

Not all air filters are created equal:
HVAC systems require good air filtration for energy 
efficiency, maintaining somewhat clean ductwork, and 
good indoor air quality. 

Here are things affecting how often air filters  
need changing:
•   pets 
•   carpet versus hardwood 
•   amounts of dust, pollen, etc. in your area
•   wood-burning heat sources
•   cigarette smoke

The air inside our homes is full of particles from 
inside and outside sources. In our “forced air” systems, 
conditioned air is blown into the house through 
ductwork. The air supplied is returned to the system for 
reconditioning, taking with it all the particles in the air – 
including that “tumbleweed” of pet hair. 

Without flowing through a filter before reaching the 
HVAC, this junk-laden air would end up back in the house 
for us to breathe or be stuck in ductwork. Cooling coils 
would get clogged and the heating side would burn off 
whatever was in the air. 

Air filters come in two selections: 
•   permanent or disposable
•   flat or pleated 

Disposable are the most common. Some look like 
they will only stop particles larger than golf balls. With 
flimsy cardboard frames and thin, flat mesh you can see 
through, they are a waste of money. Your lungs deserve 
better. Pleated filters are better. Air moves through under 
pressure, leaving airborne cargo trapped. 

MERV (Minimum Efficiency Reporting Value) is a rating 
on a filter’s effectiveness at trapping dirt. It runs from 1 
to 16 (higher is better) and is based on trapping particles 
3–10 microns in diameter. Filters with a MERV rating 
between 7 and 13 are likely just as effective as HEPA 
(high-efficiency particulate arrestance) filters, which 
can trap particles much smaller than the diameter of a 
human hair, as small as 1 micron. 

Don’t grab high MERV filters without some research! 
Filters increase resistance to airflow. HVAC systems 
operate at a particular pressure and should support 
MERV ratings of 1 to 4. A higher MERV value increases 
resistance, making the system work harder. It loses 
efficiency and increases wear on operating components.

Check your system’s operating manual (or view it online) 
for recommendations. Otherwise, invest in a MERV (3 
to 5) pleated filter and check monthly to see how it 
performs. Spend a little more and breathe easier with 
regularly scheduled air filter replacements. 

Want more home energy efficiency tips? Visit our website 
at TheEnergyCoop.com for 101 energy-saving tips.

DOING SOME 
 EARLY HOLIDAY 

 SHOPPING?
Check out TEC’s ENERGY STAR® 

rebate on our website and 
remember to look for the 
ENERGY STAR® label on  

your products! 



N 2011, Kathy Braidich’s friend was diagnosed with 
breast cancer. Kathy understood that losing her 
hair was one of the hardest things for her friend to 
manage. Wigs are expensive, and Kathy had seen 

patterns for turbans online. She made one for her friend, 
who found it very comfortable.

Kathy shared her idea for making turbans for cancer 
patients with her fellow Ladies Knights of Columbus 
Assembly No. 0830, and they were enthusiastic. Since 
then many volunteers have joined them in sewing over 
11,000 turbans, and the group stocks 24 oncology and 
treatment centers.

“We run 100 percent on donations,” says Kathy, “so what 
the Operation Round Up grant did for us was priceless. 
We purchased industrial cutting tables, cutting mats, 
rotary cutters, and supplies. We can have more people 
cutting and be more efficient with our time.”

An earlier Round Up grant gave the group a window air 
conditioner, making working conditions tolerable.
“We are so thankful to the Operation Round Up 
Foundation for their generosity to The Turban Project.  
We never would have been able to afford the items we 
purchased without them.”

A card with each turban identifies its maker, and the 
turbans are blessed by priests or ministers from several 
area churches and distributed free of charge. 
Kathy’s friend who inspired the project survived her  
bout with cancer. She and her husband, who is also 
a cancer survivor, continue to raise money for cancer 
patients and research.  

Funds from Operation Round Up were used to purchase cutting tables.

I

OPERATION ROUND UP SUPPORTS
The Turban Project

Visit TurbanProject.com for more information, such as 
making a turban for someone special in your life, donating 

material, gift cards for fabric, or decorations for the 
turbans. “The more volunteers we have, the more  

patients we can help.” 

IN AUGUST 2017, The Energy Cooperative Operation Round Up  
Foundation, Inc. awarded $30,498  to the following community  
groups in our service area:

•   Center for Disability Services for a furnace for a client’s home
•   Johnstown Elementary for Kindles for student use
•   New Hope Lutheran Church for supplies for Back to School Fest
•   Hospice of North Central Ohio for Vital Sign kits
•   Newborns in Need for tables for cutting fabric
•   Northridge Youth Athletic Association for a wrestling mat
•   Twin Oak Elementary for ELMO document cameras
•   Franklin Local Youth Baseball toward replacement fencing for  

Babe Ruth field

•   Licking County ESC/Phoenix Central for a SMART Board and projector
•   Together We Grow Gardens toward a solar storing shed at 

 Heritage Middle School
•   The Utica Merchants Association for benches for Downtown Utica area
•   United Way of Licking County for a server and laptops

The Energy Cooperative Operation Round Up is a community service program 
of its member/consumers. Members “round up” their utility bills to the next 
dollar and that amount is donated to groups in The Energy Cooperative’s 
15-county service area who meet the funding guidelines. For more  
information, visit The Energy Cooperative’s website at TheEnergyCoop.com  
or call (800) 255-6815, ext: 1199.

For more information on The Turban Project visit 
TurbanProject.com.
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RECENT ROUND UP GRANTS:



OPERATION ROUND UP SUPPORTS

OUND THE ALARM is an American 
Red Cross program offering fire 
safety education and installing 
smoke detectors in high-risk 

neighborhoods. Across the country, the 
Red Cross goal is to reduce deaths and 
injuries from home fires by 25 percent  
by 2020. Here in the Ohio Buckeye  
region, over 15,285 smoke alarms  
have been installed.

TEC supported this Red Cross chapter 
with a special grant so they can have 
American veterans canvas Licking and 
Knox County neighborhoods to discuss 
fire safety with homeowners, replace 
smoke alarm batteries, and install over a 
hundred smoke alarms.

Rod Cook, Executive Director of the Red 
Cross East & South Central Ohio Chapter,

was pleased to receive TEC’s American 
Veterans Support Grant.

“Historically, the American Red Cross 
has had very strong ties with the U.S. 
military. It just makes sense that we utilize 
military veterans in our efforts to ensure 
that homes are safer by having working 
smoke alarms and educating people 
about fire safety. This grant from The 
Energy Cooperative goes a long way in 
helping us achieve this goal.”

TEC’s American Veterans Support Grant 
was established by the Cooperative to 
support local, non-profit organizations 
that help military personnel, veterans, 
and their families. The grant money is 
raised by TEC’s bobtail propane delivery 
truck with the American patriotic design. 
For every gallon of propane this truck 
delivers, one penny is donated to the 
grant fund. It adds up fast.

“We’ve had veterans from local American 
Legion and VFW Posts assist us. We hope 
to be able to start a program in which 
trained veterans will be installing alarms 
in other veterans’ homes,” says Cook.

Bob Herron, TEC’s Propane Operations 
Manager, says, “TEC puts a premium on 
recognizing local charities that care for 
and honor our military and veterans.”

If you have a need, call the Red Cross 
at (844) 207-4509 to register for an 
appointment to receive a free smoke 
alarm. For consideration for funding 
through The Energy Cooperative’s 

American Veterans 
Support Grant, visit 
http://theenergycoop.
com/veterans-grant. 
There you will find 
information and a 
grant application. If 
you have questions or 
need assistance, please 
call (800) 255-6815, 
extension 1220, or email 
pr@theenergycoop.
com.

TEC & The American Red Cross
Team Up to Save Lives

13
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Above: Canvassing homes in Licking County.

Ready to visit  homes in Knox County.

DID YOU KNOW?

ON AVERAGE:
•   7 people die every day 

from a home fire, most 
impacting children and 
the elderly

•   36 people suffer injuries 
as a result of home fires 
every day

•   Over $7 billion in property 
damage occurs every year 

•   Each year, the Red Cross 
responds to nearly 64,000 
disasters, the vast  
majority of which are 
home fires. 
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Cyber Hygiene 
Checklist
Clip and save this cyber security 
checklist to keep your computer 
and devices secure. 

October is National 
Cybersecurity Awareness Month.
For more cybersecurity tips, 
visit www.staysafeonline.org.

Passwords are complex, using 
a mix of upper and lower-case 
letters and special characters.

All software is up to date. 
(Check for automatic 
updates.)

Anti-virus software is installed 
and up to date.

All devices are backed up 
to an external storage system. 
(Back up devices every few 
weeks.)

Preset passwords on all 
internet-connected devices, 
like smart TVs and �tness 
bracelets, have been changed 
to passwords 
only I know. 

Parental controls have 
been set on hardware and 
software to keep kids safe 
while browsing the internet. 

ONY, 
Target, 
Home 
Depot, 
Yahoo, 

and even the 
U.S. Office 
of Personnel 
Management 
have been 
attacked by 

cybercriminals. Today, cybersecurity 
threats can seem overwhelming 
and scary. Cybersecurity – 
specifically the protection and 
security of consumer-members’ 
assets and the nation’s complex, 
interconnected network of power 
plants, transmission lines, and 
distribution facilities –  is a top 
priority for electric cooperatives 
and the energy industry.

This October, TEC is participating in 
National Cybersecurity Awareness 
Month (NCSAM). Since it began 
under the U.S. Department of 
Homeland Security and the 
National Cyber Security Alliance, 
NCSAM has grown to reach 
consumers, businesses of all sizes, 
schools, and young people across 
the nation. 

By understanding basic 
cybersecurity practices, we can 
combat cyberthreats. TEC invites 

you to join us in recognizing 
NCSAM. Use the tips below to help 
safeguard your computer: 

•   Keep all software on Internet-
connected devices – including 
PCs, tablets, and smartphones 
– up to date to reduce risk of 
infection from malware. 

•   Create long passwords that you 
store securely, change them every 
six months, and use a different 
password for each app. A strong 
password is at least 12 characters 
long. 

•   Avoid using thumb drives and 
other portable memory devices.

•    Don’t click on links or attached 
files in emails when you’re not 
certain of the sender. Even if it is 
from someone you know, think 
about if it is normal for them to 
send you something like this, or 
call and confirm.

•   Keep pace with new ways 
to stay safe online. Check 
trusted websites for the latest 
information. Share security 
tips with friends, family, and 
colleagues, and encourage them 
to be web-wise.

For more information on  
ways to be cyber secure,  
visit StaySafeOnline.org.

S

OCTOBER IS NATIONAL
CYBER SECURITY MONTH
BY SCOTT STITTS, MANAGER OF INFORMATION & TECHNOLOGY

Scott Stitts
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HARVEST  
PUMPKIN SOUP

FEATURED
Our
Recipe

HARVEST PUMPKIN SOUP
PREP TIME: 15 minutes
COOK TIME: 35 to 40 minutes
READY IN: 55 minutes

INGREDIENTS:
1 medium onion, chopped fine
2 tablespoons unsalted butter
6 cups peeled and cubed butternut squash 
3 cups chicken or vegetable broth
½ teaspoon cinnamon
½ teaspoon nutmeg
1/8 teaspoon cayenne pepper
1 cup half-and-half (or full cream)
salt and pepper to taste

GARNISH OPTIONS:
About 1 tablespoon of sour cream (or use plain, whole milk yogurt for less  
calories and fat!) swirled through the soup. Crumbled bacon (about 1  
teaspoon for each bowl) if desired, chopped chives, or roasted pumpkin  
seeds are good choices, too.

DIRECTIONS:
Sauté onions in butter in a large saucepan until very slightly browned and 
soft. Add the cubed squash, broth, cinnamon, nutmeg and cayenne pepper. 
Bring to a boil, then simmer until the squash is very tender – about 25  
minutes. Remove from heat and add the half-and-half or cream. Puree in 
batches using a blender or food processor, and return back to pan to heat 
through before serving – but don’t boil. Serve hot with garnish. 

IMPORTANT MESSAGE:
Important Safety Notice to Natural Gas Members
In accordance with Federal Pipeline Safety Regulations 49 CFR, Part  
192.16, The Energy Cooperative (TEC) is required to inform members that the 
member shall be responsible for their gas service lines.

Here's what you need to know:
•  The member is responsible for the maintenance and repair of all gas piping 

from the gas meter to all gas appliances.
•  The member is responsible for the repair/replacement of the gas service line 

located on the member’s property from the buried curb valve to the inlet of 
the gas meter. Buried gas piping that is not maintained may be subject to 
the potential hazards of corrosion and leakage.

•  For your safety, all buried pipe should be periodically inspected for leaks. 
If the buried piping is metallic, it should also be periodically inspected for 

corrosion. If an unsafe condition is found, the gas piping will need to be 
promptly repaired.

•  When digging near buried gas piping, the piping should be located in ad-
vance and the excavation done by hand. As a reminder, any time a member 
is excavating, Ohio Utilities Protection Service (OUPS) should be called by 
simply dialing 811 or 1-800-362-2764 at least 48 hours prior to digging. 
OUPS will notify various utility companies to locate utilities lines in the area.  

•  Plumbing and heating contractors can assist in locating, inspecting, and 
repairing the member's buried piping. The Federal Department of Trans-
portation (DOT) requires that a DOT-qualified plumbing contractor must be 
used to repair or replace a member’s buried piping upstream of the meter, 
including the gas riser attached to the meter set. While this is not required 
for piping downstream of the meter, TEC strongly recommends a DOT-qual-
ified plumber be used for all buried gas piping. For further information, 
please call our Member Service Department at (800) 255-6815.

NOTHING says harvest celebration more than seeing pumpkins 
and squash in the fields! Pumpkin season is upon us, and colder 
weather turns our thoughts to warming soup. Give your family a big 
dose of Vitamin C, fiber, and great taste with pumpkin soup. Having 
a dinner party? Serve the soup in teacups that the guests can drink 
from while they mingle. If you’re really enthused, serve your soup at 
the table in a hollowed Halloween pumpkin – but don’t use the “big 
orange” Halloween pumpkins in the recipe in place of the butternut 
squash – those pumpkins are not known for good taste.”

ENTER OUR  
RECIPE CONTEST!

Win $100 by submitting  
your favorite  

HOLIDAY RECIPE.  
Simply visit TheEnergyCoop.com/

RecipeContest for rules 
and entry form.
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FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL (888) 535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL (800) 255-6815

The Energy Cooperative’s propane services  
were developed with your needs in mind.

Contact us for worry-free, reliable propane.

•  Select from competitive fixed, variable, and bulk rates.
•  Receive monthly billing for only the propane you use.  
•  NO hidden fees, delivery fees, or fuel surcharges.
•  Enroll in budget billing to help plan monthly expenses.

TheEnergyCoop.com/Propane • (800) 255-6815

ALREADY A TEC 
PROPANE MEMBER?

If you refer a friend to our 
propane service you can 

earn a $50 credit to  
your energy bill!


